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[SSUE ON CREATING THE ONLINE DOCUMENT ARCHIVE AS A KNOWLEDGEBASE
Hajime YAMAGATA

Abstract Control of documents 1s a key in the medical quality control. To assure the conformity
with the external regulations, external documents must be controlled and processed precisely. To
use the documents effectively, knowledge of reference to the existing document must be included
in the processes and procedures. In NHO hospitals, document archiving is regulated under the
rules. But the rules deals primarily with paper documents. With the introduction of the HOSPnet
as an intranet, more efficient document archive on the intranet can be established. The author

reviewed the current document management in a NHO hospital,

database.

To improve the quality of procedures,

and the online document
more effective online document database is

proposed and is running by the HOSPnet user’s group. Advantages and disadvantages of our
online document database are discussed with the scope of knowledge management.

(Key Words : control of documents, medical quality management, knowledge management, online

archive)
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Fig. 1 Access counts of the documents on the bulletin boards in the HOSPnet changed month to month.
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Fig. 2 Knowledge bases such as FAQ or Q&A were rarely used as indicated by the access counts.
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