IRYO Vol. 388 No, 11 (651—657) 2004. 11 Rk TERDREcHEB I T 2L F Ly V=2

B LERHR & LR oE
hoBE B

BE 1o THEHET o EHFLETTLHE, ERICHEEELTEL. pROOHEET, FFELHoE
H EA -0 cHE2BL, REABECEBNLELT-TWAE V- ERATTVE, &% FELL
POHHE, B (% -FRFRE-EronicEL G coidd Bk S Th 5. Lal,
A AP L VST ARO TN £ 5 2 &3 AARRzE Y, HOFIEEBATHAZEO®RLELZHW
TREMRT 54, IOXHIICREROEBSFTHRVL TR 2EHAAETH S LRSI oNE, oK
ROGSEBEMETHOFTICTERELTLE I L EBLUL—F vEBICHEAATRATLEWESRERT S
DR L WS TETHEL. L, Cho2@RTtENIEEIHRERER S Ly O — R0 THEL L
TIRENETHLEEZLS.

£-T, BELCBT 2EFH FLOMESEZEVWH L, £ 0 BEMEFHEAE L ToBET(LETHEE L
fSE (ig] S EEEL) AET 2
(F—U—F#HALE, Fglx, Ly V<=2, HRER)

COLLECTION OF ADMINISTRATIVE FORMS FOR FUTURE ELECTRONIC REFERENCING
Masakatsu NAKASHIMA

Abstract What kind of actual reference when one has to do a certain business procedure for the
first time ? Probably former documents (forms) are read before practice. Correct working
sequence should be ! grounds (e. g. statutory basis) — business process — records or reports in
regular forms. However it 1s almost impossible for a worker who has no knowledge of certain
business to perform that business in correct sequence. When a worker does not have encugh
knowledge, administrative workflow 1s efficient in a reverse order. The weak point of this method
i1s that the business i1s completed without reaching the basis, and it is only apply to routine
work. If there is a workable solution for the problems by electronically collecting administrative
forms, reverse working sequence will be able be thought as the structure to build knowledge hase
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