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Establishment of a Medical Interpreter Service in the Okayama Medical Center

Yoshivuki Usui, Makoto Nakamura, Yuko Katayvama and Yoshitada Yamauchi

Abstract When a foreigner who is not conversant in Japanese visits a hospital, he/she may face diffi-
culties, because there is no established system to help such people. To alleviate this problem, the de-
velopment of a medical interpreter system is necessary. As one of the activities of an international medi-
cal cooperation established in April, 2005 at the Okayama Medical Center, with the aim of providing a
kinder service to foreigners, a medical interpreter service was established. To collect talented people,
we held medical interpreter seminars, which were publicized in a local newspaper and in our hospital's
information magazines. The seminars taught the desired attitude of medical interpreters, the structure
and function of our hospital and about the medical scenario. To improve the medical interpreter skills of
the staff and external medical interpreter supporters, we started a weekly open study session of medical
English. These made it possible to collect talented medical interpreter supporters. When a foreigner vis-
its the hospital, the regional alliances room and the international medical cooperation room immediately
help to overcome the communication problems by providing him/her with medical care table that is in 16
languages. A reservation is necessary to obtain help by medical interpreter supporters who in return re-
ceive some rewards. Economic problems limit our effort of spreading this medical interpreter system in

a wider area.
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