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Recognition of Empathy by First Grade Medical Students and
Possibility of Simulative Education of Healthcare Mediation Skills

Toshimi Nakanishi

Abstract

Obijective :

Empathetic attitude is recognized as a key factor in the process of healthcare mediation, in dealing with informed consent,
medical accidents or disputes by patients and families. In order to find what understandings medical students have on empa-

thy, aresearch questionnaire utilizing Physician Empathy Scale (PES) was conducted.

Methods :
Questionnaire was givento 125 first grade medical students at the university. They were requested to choose one option ac-
cording to their self-evaluation, from 1 (completely disagreeable) to 5(completely agreeable) on the questionnaire. The re-

sults were analyzed and classified into eight categories, along with the important factors in healthcare mediation process.

Results :

Datacollectionrate was 92% (115/125) and valid datarate was 100%. 58 of 115 respondents were male and 57 were female.
Ageranged from 19.7 2.5 years. On PES 17 —affirmation of being moved and show their emotion at patients and their fa-
milies” situation —— 26% of respondents chose 4 or 5. There was a significant difference p<0.001 between PES 17 and PES
11— Empathy is an important factor in medical activity. There was also a significant difference p<0.001 between PES 17
and direct daily conversation time, which was approximately 3 hours. There was no difference between male and female stu-

dents onempathy.

Conclusion :

It was inferred that first grade medical students tend to consider objective attitude for patients was desirable. Taking into
account of this attitude, students seem to significantly evaluate the conceptual understanding of empathy. Therefore, they
tend to recognize the importance of empathy only within the scope of scientific and rational approach in diagnosis and treat-

ment.
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